q
=RICHSIm



2
3
|
o
a
X
3]
rm\ jifd
ol T
g- of
® 7
109 <o
O_& m_mo
= okl

v 7|%} (Captain)

v H.7|2t (First Officer, Co-Pilot)

Ljo

(@)
ol

ZkAL (Flight Engineer)

I.

Two-Pilot 22 23}

L
—

S|

’!

=RICHSIT



+ (cockpit crew)

5t7{Lt, 417 o

EI"E £E

160

100

of

o = A2 YEEY LF7| M

Aot 5

A, 0|12, 5%

(=
A

HEO| Lt OFA[OfLf &F-& 2H-EA

| 4
1
=RICHSIT



H(cabin crew) p.57

oF ot

> 2242|713

+ =l &classE MH| £ A5

o« A
L

2| 27to| YFAE HYE

=

ALl



TAFA S HusR +
204 O[& 504 oft 1
5141 Ofat 1004 o3t 204
10144 0jA+150440[5} 30
15141 0|AKR00A O3} e

20144 oAt

7|5 | HUST UG
B747-400/300 8
B777-300/200 12-15
A300-600 .
B737-800 4

@igﬁm%

=NICHSn



I.

-
3. &

x

ool

H| A21H airport service staff

©

1) &3 7F-+E| check-in counter

S
S A3 - 2 7[2E|check-in counter= &8 Ol Z0| H|H7| 5= A
A3 - 2 7h2E 2|@o7| =i F5Hboarding pass & ¥+ Z40|0 .

- EJHMticket £l & HEAboarding pass 'L
- 5 7H9| 0| Hpassport 22!

- O{SH B Z| =L7|29] H|A}visa &9l

- £7H0| A5} 2baggage A2

- FOIQl, ASEHSH, LRt 5 BHAH 2

o

1

=RICHSIm

=
o

ZH
i

A]

(=)
| -

=
o



3. &AM H|A2IH airport service staff

2) 24| Lounge 4|HA

E A= 15Mfirst class & 25X business cla
O AMH| £ AlEO| 2H|H Ef#ZA| & &

n

S

OK
oF
=Yy
e

- Bh2| Ljo| Mol MH|A AlA Bl
H

1

=RICHSIm

of
jm
Il



3. &AM H|A2IH airport service staff

= 4 S0| 52 HSHboarding pass EQHZE
= 9ot MH| A8 | Zot= E 40|

| >
o[>
N
mujn
mjo
-0
s
1L
o[>
x
T
| >
O
@]
Q
-3
o
=
«Q
wn
D
)
<.
(@]
(D
Y
Okl

-HS A A4 A U8 S

1

=RICHSIm



H airport service staff

4) 4252 &t lost & found 2

al
o

MH| L A

ir

ie]

g

—al
o

M| A

2t

S

Al 2R

- 12 ZFimmigration and customsOj| A

A
T

st
=

- N|Ztcustoms 2| E1} SME| ¢

1
=RICHSIT



3. &AM H|A2ZH airport service staff

Mo
oln
10
oX
oX of o
N
4>
j I'
ol
ofl
9.'-'
i

714 34 2 E+

1

SAICHS! ]

7|_| X 232 Q|st 7|%1_.I|?_| 7| Zc;lHlf

22 7|0 BE WOl A|A

-f';- I'Cockplt crewS1 71Uz =



3. &AM H|A2IH airport service staff

6) 7}il cargo

Fot= 7filcargo 2 H
otZ| Yot A8 MH|AE A&

1

=RICHSIm

= °t==

‘8 2t= 3) MHI £ A&
MH| £ A& S



3. &AM H|A2IH airport service staff

7) TA|AL

it 118 0j| ek A

Z|
ol

=Tt

olA o]-25 =|7[& W o

o JAHAES ZFA

100

q
=RICHSIm



MAE L7f= OFA]

10
=1
X
_||_

10

-l

wa

ofru
Ol
10

<

Hio
o

10F
=

~
<o _, -
| s

| jod

)
ool
i o

= JJ
~ 10
Moo
o0

o4 |
o w
o

A
o M

H M
Ho =
100 joir

=RICHSIm



3. 0| 2F2Id reservation staff

- _g|_0:|2-l ():”OF

29| 7|3, A2t Alzt, B
ERE

-3ZA 29Ol £20| Was ools S SHAMo| oyt

AH| £ 0o}

- 2| A £ 2| Xtvegetarian 5= e SEB7|UHA Hef 0|t

A|ZHlying time 59| &-20{3H

o

[S)

o
-2
=

Z

N

=NICHSn




4. YHEH ticketing staff

LL

2 ur
5749| 33013
e -ORAZZR| T2
ticket &4 #

- 2t=2refund, PTA(prepaid ticket advice) A H| A

- 70| Yote SHAYE AT 5

- —1 ™1

> o
3 okl

o rid

290 tiet 582z o=

1= mileage programOj| &|st B2 2stgHfree

N

=RICHSIm



(B 1-4) gEMH[A o] XPH g57]=]

SIBAL B8 AH MPS, fF 92|, 432t mRER

SIBAL oo WX MRS OiE 22 4370l MDD 23

SIBTHIAL MO Ok, Z2ixt 20

S RIEI AR THE O, SRIMLE ANl 22 22 Aqxl

2N S22 MBS, OfF $2I, 4~ 632 1] TR 2F0| S8 92l

en 4| TS, BB7 ARG, PAXIZE, 1500A12H 01y HISZiEixY
A0SR T UIHS Hei}

Qutpal) H2CHS Ol

ool obiiE ASTH| THE OJA

M

=RICHSIm



